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P!rzse state yonr name. business addres5. an? prcscni posi:icn. 

Sharon L. Durbin. 500 S. 27’” Street. Decatur. Illinois 62521. I am a 

loaned esecutive from Illinois Power Company and I am the Executive 

Director of A Hand Up. I~c.~“. I have been employed with I!Iinois Power 

for ‘2 vsars. - , 

Please summarize your educational background and professional 

experience. 

In 1999. I received an Associate Degree in Business .4dministration and I 

expect to receive a Bachelor of Science in Business Management this year 

What is the purpose of your testimony? 

The purpose of my testimony is to discuss A Hand Lip, Inc. TM and explain 

the benefits provided to utility customers in Illinois. 

What is A Hand Up. Inc.TM? 

Illinois Power and interested citizens have worked together to form and 

operate A Hand Up. Inc.TM. which is a unique work donation and 

education program. It was incorporated in 1997 to prolcide a means for 

low-income indi\.iduais to Icork to pay off delinquent utility bills. 

Briefi! explain the impetus for the incorporation of.4 Hand L:p. inc. TL’. 

-4s a Customer .-\ssistance Ad\.isor for Illinois Power. I was responsible to 

he!p low-income customers or other customers who were in the threat of 

being disconnected to tind resources within the community to help them 

get their uriiity ‘bii! caid. \I’hils assistine customers. I noticed a oattern 
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Q. 

A. 

,.&i.:h :lpe>ti‘J :Qf, ‘3~5 J.ZX. The zustomer ;i~ho ~.as in need of 

assistance would go to the local LOW Income Home Energy Assistance 

Program (‘.LIHEAP“) which was run through our Community Action 

A:rnc~. Through that program. the eligible customer would receive 

financial assistance by way of a $750 pledge. The eligible customer was 

not expected to give anything in return for the pledge. in exchange for the 

pledged amount, Illinois Power would set up a traditional billing 

agreement. reconnect the customer. only to watch that customer default 

the billing agreement 30 days later. The customer would not submit 

payment in a timely fashion and the customer was disconnected the next 

April. This pattern developed for many low income customers. In an 

effort to assist these customers. I developed a plan which provided a 

means for low-income individuals to work to pay off delinquent utility 

bills. 

What is the mission of A Hand Up. Inc.T4’? 

Our mission is to inspire and enable people to improve their lives through 

collaboration \vith communities. faith-based organizations. government. 

and social services. h\~ offering avenues ofassistance that nromnte dionit\ 

and self-sufficient!. for a life changing experiencr. We simply want to 

help people help themselves. 

Could you explain how .-\ Hand Up. Inc. Ts’ works in heiping utiiirl 
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;i. OK: ;:oa.J:arz :j ,w,iq.x;~. ’ drs!mzd ::I riot %I!!~ heip 55 custom2: help _ 

rhemsrives. but our program also benerits the communities in which the 

program is implemented. The utility customer u-ho actually has a 

delinquent bill completes an application with A Hand Up. hxTM. The 

eligible customer becomes a volunteer to a local not-for-profit 

organization. We have worked with food pantries, thrift shops. senior 

centers and other community service agencies. As a volunteer, the eligible 

customer provides labor for an organization. The eligible utility customer 

also has the option to attend classes tow-ard their General Education 

Diploma (;‘GED”). Most recently, we have also incorporated the theory of 

Lvorkshops where the eligible utility customer is able to attend workshops 

in which speakers discuss issues such as money management and energy 

conservation. .A Hand Up. Inc.TM also offers education opportunities 

through colleges and various speakers that might give that individual some 

hope for a new avenue to step up and make a change in their life. 

The eligible utility customers receive a credit toward the utility bill 

balance at the rate of S10.00 per hour for working. attending GED classes 

or workshops. Lpon completion of a certain number of hours. 

volunteering or attendin% classes. .4 Hand Up. Inc. 7M sends payment for 

the delinquent unlit:< bill. The maximum any eligible customer ma> 

receive is S750.00 per year. 

0 N’hat resources has Illinois Power provided since I99 I ? 
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71 9. Q. Are there other organizations who haiTs contributed to A Hand Gp. Inc.TM? 

71 I_ .A. Yes. The Illinois Department of Commerce and Community Affairs has 

13 contributed a significant amount of funding. We receive grants from them 

74 to support our belief in people 

75 IO. Q. Do you work with other utility companies in the State? 

76 A. Yes. This fiscal year we are working with Central Illinois Light Company 

77 and City Water. Light & Power 

78 11. Q. A Hand Up. Inc.=” has been in existence since its incorporation in 1997, 

79 could you briefly explain the success that you have had? 

80 A. We have heiped over 4.000 utility customers since the inception of the 

81 program. Included within that figure. we have helped over 175 

82 individuals obtain their General Education Diploma. 75 individuals obtain 

82 full-time employment. and 60 individuals complete some type 01 

8-l \~ocational wining 

si 17. (1. \%‘hat kind of public response have you received? 

Sh \ !: has b-29 \.;‘r:.~ posi~i\e. ‘A’i’ !w.c bettn not:L +A in B%.YhY., rr;‘L,k. 

s; September 20. 1999 and 2% iliiil Sweer Jowwi. April 13. 1999. Se 

sir r:a\,‘e also recei\ ed a nomination from a iocai acencv in Decatur Sled _ 
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Cr:en Thumb. .A tiand ip. Inc.“)’ hixd ox of their \~olunteers. W2 have 

also b2:n recognixd on blS\~BC and by Pets: Jennings on .-\BC Xi$ni! 

NKWS. 

Have !ou also rewired .‘congratulations” from other utilities’? 

Y-s. we have. L5.2 haw rec2ivsd letters as wrll as personal responses 

from the utilit! companies with whom we ar2 working. 

How does A Hand Up. Inc. rM communicate to the utility customers it 

serves? 

W2 provide a toll free number (I -866-242-6387 - 1-866-A HAND UP). 

In addition, we provide a web sit2 at ahandupcom to provide information 

about the program. This site has an e-mail link to the Executive Director 

for any questions or concerns about the program. 

Have you received inquiry on a national basis? 

\-es. Wr haw received interest from California. Canada. Tennessee. New 

‘r’ork and Florida. We also have sent a packet of information explaining A 

Hand Up. Inc.T” to the White House. 4 copy of the information sent to 

the White House is attachrld as Exhibit 2.1 



A Hand Up, Inc. TM 
“Helping People Help Themselves” ‘M 

Seek us out of desperate need 
And demonstrate a willingress to rise. 

Speak openly and honestly. 
Come in good faith. trust. set aside disguise. 

Work with us, as we work for you, 
That we might help you find a better way. 

To help yourself erase the thing, 
That brought you through our open door today. 

We welcome you, but we’re not here, 
To drop a dime or dollar in a cup. 

Though. use r~ili add our strength to yours. 
And show you to a steady course...A Hand Up. 

---Dave Bordner - Peoples Energy 

Opportunities 
come 

to those 
who set out 

to meet them 



Mission Statement 

To inspire and enable people to improve their lives and the world around them through 
collaboration with communities, faith-based communities, government, and social s&ice 
agencies. by offering avenues of assistance that promote dignity and self-sufficiency for a 

life changing experience. 



“Down in their hearts, 

wise men know this truth; 

the only way to help yourself is to 

help others.” 
--Elbert Hubbard 

Opportunities 
come 

to those 
who set cut 

tc meet them 



“Give a man a fish and feed him for a day, 
Teach a man to fish and feed him for a lifetime.” 

How our program began. 
Between 1991 and 1997, 50 Illinois Power (IP) customers met their obligations to 
creditors by participating in a work donation “program.” It began when an IP Customer 
Assistance Advisor received a referral to heip a customer whose electricity and gas had 
been disconnected. 

The customer’s account balance was more than $2,000. Each year in October, the local 
Low Income Energy .4ssistance Program (LIHEAP) paid $750 on the customer’s account. 
IP would then reconnect the customer’s service and allow them to enter a non-traditional 
deferred billing agreement for the balance of the bill. Subsequently, the customer would 
not make payments on the account, resulting in a high balance and disconnection the 
following April. When the advisor reviewed the customer’s account she realized this 
situation occurred annually. 

Having recognized the pattern of failed billing agreements; the advisor declined to offer 
“special” payment arrangements this time. The perpetual cycle of enabling this customer 
had never resulted in bringing their past due balance current. As winter got closer, the 
advisor realized the family could not survive the winter without heat, and she 
brainstormed a concept that would enable them to help themselves: “work donation.” She 
contacted several area churches and a township supervisor to explain her idea and they 
each pledged $100. The following day the couple began cleaning up an old building that 
would later be home to a thrift shop. For each hour they donated work, the advisor 
awarded them $10 of the agency donations. At the end of three weeks, the couple worked 
off the $2000 utility bill and their service was reconnected. 

The really amazing thing happened a few days later. The husband visited IP’s office to 
thank the advisor and to express gratitude for her help. 

“I thought I would be on welfare for the rest of my life. For the past several weeks 
I have gone to bed tired and exhausted from working. I loved that feeling. It 
made me feel so good about myself. After completing the work program, I 
pounded the pavement and I have a job.” 

“Joe” 
The Customer Assistance Program was phased out in 1995, however, the former advisor 
(in her new position as a customer relations manager) continued to help customers using 
this concept. She wrote a business case for turning it into a corporate sponsored program 
that would have the ability to reach far more people. IP management embraced the 
concept with a $500,000 in grants. in-kind services and a full-time work donation 
administrator position. Work donation was no longer a concept. A Hand Up, Inc. began. 



A Hand Up, Inc. TM 
“Give a man ajsh 

andfeed him for a day; 
Teach a man to fish andfeed him for a 

Llj&me. ” 

Program Descriotion. Mission & Goals 

A Hand Up. Inc.. T1’ (.AHU) is a unique work donation and education program. AHU 
was created in 1997 to provide a means for low-income individuals to work to pay off 
delinquent utility bills. Helping people help themselves. That is the mission of AHU a 
nonprofit community based-organization. 

AHU provides low-income people with jobs in food pantries, thrift shops, senior centers 
and other community service agencies. Those without a high school diploma have the 
option of getting credit toward their utility debt by taking GED classes. Ten dollars is 
pledged for each hour the client works or attends class. The amount earned is paid 
directly to the utility. 

A Hand Up, Inc. TM strives to: 
o Assist people in meeting their financial needs. 
o Promote long-term solutions to recurring debt. 
o Inform people of employment, training and education options in their community. 
LI Help people develop motivation and self-esteem. 
3 To expand the Hand Up program statewide as a collaborative, comprehensive effort, 

to “help people help themselves.” 

Promam Historv & Partnerships 

Illinois Power joined with interested citizens to build an organization to provide people 
who have financial problems new opportunities to improve their economic situations. 
Illinois Power’s support has included legal assistance from corporate attorneys, the 
dedicating of a job position to expand the program and grants of $500,000. 

In 1999, the program received a one million-dollar grant from the Illinois Department of 
Commerce and Community Affairs (DCCA). This partnership has enabled the program 
to expand into more than four dozen counties in the state of Illinois. In October 2000, 
DCCA awarded AHU a $2.2 million-dollar grant. 

More than 2500 people have gotten help with utility bills and tens of thousands of hours 
have been donated to non-profit community agencies. More than 350 AHU work 
donation and education sites are now available in nearly four dozen counties in the state 
of Illinois. Not only does AHU collaborate with nonprofits and education organizations; 
it also builds relationships with utilities throughout the state of Illinois. 



individuals, families and ultimately, the communities in which we live. As the program 
expands and builds more relationships, it opens the door to new ideas, new partnerships, 
and life changing solutions for the families we are serving. 



0 Work off your utiQity 
bills 

l @et your GED 

l Learn new job skills 

0 Learn Budget 
Management 

l Learn how ts conserwe 

0 Learn how to Dress for 
Success 

0 Participate in job 
partnerships 
programs 

High UtiMy Bills Forecasted 

An? high utility bills getting you down? Do yeu receive UHEAP 
Assistance? If so, let us give you A Hand Up. For more 
lnformatlon contact your local representative. 

l-866-A Hand Up 

HelDing Peoule HeID Themsehfes m 



Give a man a fish and feed him for a day 
Teach a man to fish and feed him for a lifetime. 

Opportunities 
come 

to those 
who set out 

to meet them 



“Poverty is hard, 

but debt 

is horrible.” 
--Charles H. Spurgeon 



A Hand Up, Inc. TM 
“Helping People Help Themselves” TM 

Mission 

To inspire and enable people to improve their lives and the world around them 
through collaboration with communities, faith-based communities and agencies, 
by offering avenues of assistance that promote dignity and self-sufficiency to 
people in need with a hand up. 

Benefits 

A Hand Up, Inc. is an established 501-O-3 accepted nonprofit enterprise. We 
are providing you with the benefit of our success and experience in “helping 
people help themselves.” AHU program is a ready-made product equipped to 
extend our program benefits to utility customers. 

Our partnership with the Illinois Department of Commerce and Community 
Affairs (DCCA) has enabled our organization to continue in our belief in 
people, by providing financial support to expand our program, to “help people 
help themselves.” 

AHU program is a vehicle for utilities to creatively work with the LIHEAP 
customer to keep their service connected, while resolving the complete debt 
owed by the customer, thus eliminating costly manpower hours associated 
with the credit and collection process. 

AHU program provides financial benefit to the utility through the collection of 
bad debts, finaled accounts, and delinquent balances. As a corporate 
neighbor the Hand Up program makes good sense. But more importantly, it 
provides a benefit to the utility customer for life changing opportunities. Not 
only is the utility company providing an innovative service to serve utility low- 
income customer but a motivating avenue to promote personal success. 

AHU serves as an experienced consultant for working with utility customers to 
introduce them to programs that provide training and education. 

AHU provides accounting procedures that conformed to the American 
Standards on Accounting and Reporting. 

As a partner, utilities have access to our program guidelines, program 
agreements, use of our name, our logo, and the dollars we receive to benefit 
their customers. Our invested dollars to build our program now benefit utility 
investment in helping people. 

Copyright 2001 A Hand Up, Inc. m 



I . 
A Hand Up, Inc. TM 

“Helping People Help Themselves” TM 

l AHU provides a toll free number (l-866-A Hand Up) for any utility customer 
to discuss confidential concerns about the AHU program, administrating 
agencies representing AHU, or the utility. 

l AHU program is designed to motivate customers toward achieving their GED. 
Upon several interviews with customers and college partners, AHU program 
has been the needed “carrot” to encourage young and older adult customers 
to get their GED. This is the first step to stepping up. 

l AHU provides workman’s Compensation and general liability insurance on all 
participating customers. 

l AHU provides all brochures with the same message being communicated to 
all customers. 

l Contributions are tax deductible, 

AHU reviews and processes the applications for conformity to the 
following guidelines 

DCCA 
AHU 
Illinois Department of Labor 
IRS 
Social Security Disability 
Public Aid 
American Disability Act 
Annual auditing of the program 

AHU provides monthly reports to DCCA and all participating utilities on the 
following information. 

. The number of customers who were reconnected 

. The number of customer’s who were prevented from being disconnected. 

Customer name 
Account number 
Dollar amount of assistance 
Other sources that helped AHU bring the customer’s account balance to zero. 
The number of customer’s who received their GED 
The number of customer’s who received a job (as a result of job training) 
The number of customer’s who received computer training, job training, etc. 
The number of customer’s who go on utility company’s levelized payment 
plan. 

Copyright 2001 A Hand Up, Inc. m 



A Hand Up, Inc. TM 
“Heiping People Help Themselves” TM 

Additional benefits 

AHU is a vehicle to recover bad debts 

AHU is a vehicle to capture ‘final account” dollars before going to collection 
agencies. AHU is a vehicle to keep families together preventing 
homelessness due to outstanding utility debts. 

AHU is an avenue for LIHEAP customers to “work off” their good faith when 
they are disconnected. This service and benefit provides a more timely 
recovery for collecting revenue that may have other wise gone to a collection 
agency. 

AHU program is an excellent avenue for utility customers to “work off’ their 
utility bill preventing disconnection. 

Copyright 2001 A Hand Up, Inc. m 



“Coming together is a beginning; 

Keeping together is progress; 

Working together is SUCCESS” 
Henry Ford 

Opportunities 
come 

to those 
who set out 

to meet them 



OFFICE OF PUBLIC UTILITIES 
CITY OF SPRINGFIELD, ILLINOIS 

July 18.2000 

Mr. Wayne Curtis. Chief 
Mfce of Human Services 
Department of Commerce and Community Affairs 
620 East Adams Street 
Springfield. IL 62701 

Dear Mr. Curtis: 

This is a letter of enthusiastic support for the assistance prcgram, A Hand Up, and a request for its continued funding fmm 
the Department of Commerce and Community Affairs. 

Cily Water, Ught and Power began participating in A Hand Up in February 2000. Our experience through only four months 
can only be termed a success. About 150 customers have enrolled in the work program or G.E.D. dasses. Several 
customers avoided eledric service disconnection and others had service restored. Moreover, through May, CWLP had 
received $9,335.35 in payments for wstomers who had completed the program. Bui in my opinion, the most important 
statistic is this: 17 previously unemployed customers were hired into f&time jobs as a result of the wollc program. And many 
others are learning the skills needed to become employed. 

A Hand Up is the only lowincome assistance prcgram that I have seen that pmmdes s-eNsiXenq. Thmugh education 
and training, participants in the program can acquire the stills 10 have success at wok Continued funding fmm DCCA will 
move more people off weifare. 

Last year, patidpating ut%ies were nd required to provide a conbibution for administrative costs. ABhough CWLP is nearfy 
hatfway thmugh its fiscal year, we are willing to commit $10,000 for administrative support in state fiscal year 2001. 

We hope that this wmmib-nenl and the program’s tremendous success till help obtain continued state funding. A Hand Up 
works. Please contact me at 789-2116 x520 if you need any further information. 

Sincerely, 

Phiilip M. Gonet 
General Manager 

PMG:okb 

Cy: Sharon D&in 
Illinois Power Co. 
500 South 2jm Street, A-16 
Decatur. IL 625214200 



A Hand Up’nominated 
for Green-Thumb award 

DECATUR - A Hand Up Inc., needed in the communitv. 
a nonprofit agency started in Individuais with financial oblig- 
Decatur by Illinois Power Co. and ations can come to A Hand Up, 
administered through Green which operates at the Mission 
Thumb. has been nominated for a Thrift Store, 1025 N. Water St. 
national Green Thumb award for Green Thumb enrollee and 
Outstanding Community Service community service coordinator 
Project of 1997.1998. Betty Green then connects them 

A Hand Up was started to help with community assignments. 
those who were unable to pay Once the community service 
power bills. Now it solicits dona- work is completed, A Hand Up 
tions and funding from civic mails a check on behalf of the 
groups, individuals and business- individual directly to pay rent, 
es to support service projects medical or utility bills 



Hand CT; Inc. 
Rcf: Ms. Krisri Durbin 

TaylonGllc. IL. 
I 



TO: A KANDS UP PROGRAM 
FROM VlTA S. HA WTHORNE 
TO: MS. BETTY GREENAND THE 

STB 
GREETINGS UNTO YOV, I WOWID LIKE TO 
TAKE THE TIME TO SAY TXMhX-YOUFOR 
YOUR HELPINFliVDING WORKFOR ME TO 
DO SO THATMYFAM7LYRND I WOULD NOT 
BE LEFT Ii? THE COLD AND DARK I WAS 
NOT WORKLNGANDMYHUSBANDLEFTME 
OWING A LARGE POWER BILL TO ILLINOIS 
POiKERANDIX4~BEENYERYSICKANDI 
AMON OXYGENATMGHTANDHADIT 
NOTBEENFOR BETTY GREENAND THE 
STA.FFh55LPINGMEOUTIWOULDNA~ 
HAD A BREAKDOKV~ NOTBEENABLE 
TO FUNCTION. THRNK- YOU SO MUCHFOR 
YOUR HELP AND LOKE FOR PEOPLE AND I 
KNOWTHATGOD~LLBL??SSALLOFYOU 
TE?ATh??XPPEOPLE, THATRUNLVTONRRD 
TlMES IN THE YEAR.. MERRY CMuSTmS 
AND TxAhK-YOUFOR A CiUNCEFOR ME 
TO WORKAND KEEP ELECTRICIN OUR 
HOME! 





OPINIONS 

Most peopie agree that givine someone a hand 
up is more helpful in the long run than a handout. 
That is why we think Sharon Durbin‘s plan for a 
work for assistance program in Madison County 
holds a lot of promise. 

Durbin, a customer relatiorl-; manager for Illinois 
Power, is holding an organiration;li mee:ing next 
Wednesday for the program. Simply stated. the idea 
is to have people perforrr cc;nmunity setvw in 
exchange for financial !leip from churches. c,in~- 
muniJy service grucpb and 3tncr organization. _ _ 

euchanze. The individuals receiving assistance 
have a chance to pay their own way. Not 0x1~ is that 
good for their dignity but it may help them develop 
needed job skills. Durbin said one family she 
worked with had been on Public Aid for more than 
six years. The program gave the father the confi- 
dence :o get back into the work force. 

.AS OUT nation moves to limit welfare benefits, it 
I\ mpxtanr that we find more ways to help people 
help :hemseives. Tine government has tried with 
pl’ograms such as AmeriCorps and YouthBuild, but 

i’eople wow earn S5 an no~~r lx the work they do. they have proved so expenswe that any benefits are 
and that money would be sent to directly pay for auickly lost in the cost. 
rent, food or utllltics. Priiate cffons like this ox with low overhead 

As Duriiin fount. tunr..n; ii similar progranl :r 
Montgomery Gunty, ,wrh ti:r 

dnd less red tape. have a better chance of success. 
i .,., !$tarc< bent ,,,. j 

both the charities that takz garf 2nd :hc indj.;iIlu;?Is 
Durhir, invited 200 groups TO the organizational 

r;xzctin? at IO:?0 a.m. Dec. 1 it St. Luke’s United 
they help. Tiic charities. iiKcxl of simply ~jvili~ Clcthodist Church in Marvvillc. We encourage 



A4 LOCAL FFIDAY, AWL 7,2x@ CECATUR. lLLlNCiS 1. 

Graduates give selves helping hand 
er for the Decatur Pub!ic Build& Corr.- 

DECATUP. - ‘rbc need far assistsnce 
with a power biil MS Iti to a new cares 
and outlook for Chnstinc Ccrie. 

Cm-k 27, of Deczcr began King an 
rddt education COL;X at the Decotw 
Area vocatim2: Center ‘becase she 
enrolled in t.% Roads Up pra:ram to get 
xsistr~m for a b:ll. She was roquind to 
tske 1 could to o’bkn B new job skUl. 

T5, rroLtr of four and eight other 
chsulates, who each joiiexi for their 
own ream, grsdua!cd Thursday fmm 
the twusekceping and janitorid smke 
pgram. 

The pilo: class. which met 12 times for 
four hours each day, awn% certtiats 
to its graduates. 

Tbna of the grzduaw already kave 
jobs Cwri-e sz,artz today u a housekeep 

‘The class heiwd becxze we not only 
learned about &aning and chemicals 
and things Eke !hat, but we worked on 
resunles.= she said. 

Decatu city cowiiwomaz Ee:sy 
Stockard teaches tbe elasz 

A second class begins with oricnrmtion 
at.9 a?. today. The first m&n; f?r 
tht ctass is ar : pm. Monday, and it will 
met from 1 to 5 p.m. Mondays, Wedncs. 
days and Tbwsdays. A third sessiorr will 
run h-cm June s-26. 

Jessie If Griffin 44, of Decatw is a 
certi%d personal caregiver, but she took 
the hoosekeepir~janit class to 
broaden her ski&. 

‘I’m going to go on and get my GED 
and &en go for a teachers aide ceriifi. 
cat+” she said. 

e&x&i offerings. 
‘Tney’re free, and I think it will lead tl 

bigger and better thio~s,” she said. ‘lt 
&I give me a lot of options.” 

For more information about tbe DAVC 
adult education programs, call Rocki 
Wilkerson at 124-3073. 



Belleville News-Democrat 

LOCAL 

Exchanging 
aid for work 

In her IS years with Illinois 
Power Co., Sharon Durbin has 
had her share of frustration in 
working with customers who con- 
sistently can’t pay their bills. 

She thought there must be 
something better. So Durbi”, a 
wstomer relations manager for 
Illinois Power Co., designed a 
work donation program that lets I 
people donate time to the corn- ; 
muniry in return for help with I 
their utility, food and rent bills. 

“It% a winning strategy for 
everyone involve&” D&in said. ! 

People prefer to help them- j 
selves by donating work and corn- 1 
munitv organizations get some 
essen& volunteer work done, 
she said. 

“I have c”me in cmttact with 
many needs, wants and demands 
of customers with utility bills,” 
Durbin said. “I have worked with 
agencies to help customers obtain 
funds to pay their past due utility 
hills, money for rent and food. 
Through this concept I have see” 
S”CCPSS stairs: 

D&in has scheduled a meet- 
ing to discuss the concept of 
donating community service time 
in exchange for payment with 
local agencies, churches and other 
~erwce groups at lo:30 a.m. Dec. 
4 at St. Luke’s United Methodist 
Church, 6325 W. Main St. in 

1 

Maryville. 
1 

I 
“We sent om about 200 invita- / 

tions in Madison County,” she i 
said. “Responses are starting to j 
trickle in. We hope for a big 
tUrnOUt.*’ 

pro-qam in Montgomery Con& 
until she relocated to the met&* 
east about a year ago. 

“I have used it in my job to 1: 
help peapie.” she said. “Illinois 
Power is lening me put the time ~ 
and &on into it. 

“I’ve been here long enough to 
see thar the area could benefit 
from the same concept. So I 
decided to step into the water, so 
to speak. and try and coordinate 
the efforts,” she said. 

Paticipants can do community 
service work and receive $5 a” 
hour for up to 99 hours. The mon- 
ey is then sent to designated land- 
lords. cities or utilities to cover 
bills. 

Instead ofjust giving money 
away, charitable organizations can 
get public service work for their 
“IO”+ 

Durbin said there are several 
ways the program could be N”, 
including creation of a board of 
directors and a nonprofit corpora- 
tion, creating a one-stop agency 
within rhe company or creating a 
communiry-based thrift store. 

The basis for the program is 
work done for help received. 

“This is not a handout pro- 
gram,” she said. “If a community 
knows that the donations they are 
giving are staying home and can 
see the benefits in the communi- I 
ty, it helps people become 
involved.” I 

Durbin said that in her experi- 
ence she has see” that many pea- 
pie prefer to be able to give ! 
something for the assistance they 
get. But setting up a program will 
take a lot of work and a lot of 
community involvement. 

“It .wIll take a lot of getting the 
word out,” she said. “That is what 
makes it work.” 

For more information, call 
Durhin at (X00) 873-5848, Ext. 
6133. 

a 17 a 
Lf you have any ideas for a col- 

umn, call Waily spicrs at (618) ,A 
234-1000. Ext. 506. ,?2/ 



Sharon L. Durbin 
A Hand Up, Inc. TM 
500 s. 27tn St. A->5 
Decatur: IL. 6252: 
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“I find the great thing in this world is not 
So much where we stand; 

As in what direction we are moving.” 
-Oliver Wendell Homes Sr. 

Opportunities 
come 

to those 
who set out 

to meet t,k.em 



“Sara Howell” ~showellZ@charrer.ner> on 03/10/2001 01:50:36 PM 

TO: <Sharon_Durbin@illinoispower.com > 
c:: .~sho\rellZ@chaner.net; 

Subiect: Completion of AHand Up! 

I just warn to let you know that your program is so much more than just help with your power bill. During 
[his past week I have been involved in this program along with 24 other people. At the beginning people 
met with the only common goal was to help pay their power bill. The general idea was I can sit here for the 
results. However, by the end of the week many things have changed. This group came from all parts of 
Centralia, each had different reason for there bills being behind. Some due to medical problems, some due 
to loss of jobs and some because they just could not cope with the rising costs. What ever the reason for 
their physical presence, they walked away with some totally new beliefs. The main belief was that there is 
hope for a better life if you want to make that choice, as well as they were not alone and people are willing 
to help them achieve if they are willing to make the effort. I have always felt that God has put people in my 
life for different reasons at different times in my life. Sometimes it was because they need something from 
me but I too always received something. I believe we all gained that insight of how differences can make 
lasting relationships and a common ground LO build up on. I sincerely hope that this program continues to 
grow, I feel that in years to come the results will show the objectives where not only met but exceeded all 
expectations with long range benefits for the people who have been a part of A Hands Up! Once again, 
THANK YOU! Sincerly Yours,Sara Howell 



Day 1 - 

Orientation to Workshop and Directions for Faciiities Use 
(All partners should have a representative present) 

l TAEE reading and Math Survey - Adult Ed Staff 
l Registration Paperwork - Adult Ed Staff - CEFS staff or 

transportationichildcare 
. Attendance incentive Program -Adult Ed Staff 
. Get Acquainted Activities -Adult Ed Staff 
l Intro to Computers - Career Center Staff 

Day 2 - 

. Career Exploration - Career Center Staff 

. Time Management-Career Center Staff 
l Dress for Success - Career Center Staff 
. Money Management-Adult Ed Staff/Salvation Army Staff 
l Shopping Trip to Thrift Store - Salvation Army Staff 

Day 3 - 

l Resource Fair - Kaskaskia Area Partnership - Clinton County Project 
Success 

l Roundtables -Social Service Agencies 
l Meet some employers 
l KC Services - Recruitment and Financial Aid - Sharon Donners 
l Energy Conservation - IP Representative 

Day4- 

. Resumes - Career Center Staff 

. Applications -Career Center Staff 

. Job Search - Career Center Staff 

. Job Keeping Skills -Career Center Staff 
l Relaxation and Stress Reduction - CRC 

Day 5 - At IETC - 

l Self Esteem and Motivation CRC 
. Orientation to resource room - IETC Staff 
. Red Cross - Saie!y Home and the Work Place 

G:aduation Caremony - All partners have a representative present 



Day 1 

Orientation to Workshop and Directions for Facilities Use 

Day2- 

Day3- 

Day4- 

Registration and introduction (9:00 - 10:00) 
Attendance Incentive Program -A Hand Up (IO:00 - 10:30) 
Big Brother - Big Sister - Benefits of Program to your children (IO:30 - 11:15) 
American Red Cross - Info on Family Safety (11 :I5 - 12:00) 
Lunch (12:00 - 1:00) 
State of Illinois - info & benefits to Kid Care (I:00 - 1:45) 
Energy Conservation - CILCO (2:00 - 2:30) 
Closing remarks (2:30 - 2:45) 

Share Food Program - Benefits to you and your family (9:30 - 10:30) 
Police Department - Personal Safety (IO:45 - 12:00) 
Lunch (12:OO - 1:OO) 
Money Management - Consumer Credit Counseling (I:00 - 230) 
Social Service Agencies Info (tentative (2:30 - 3:00) 
Closing remarks (3:00 - 3:15) 

Self- Esteem Awareness -Joy Miller & Assoc. (9:30 - 10:00) 
Relaxation & Stress Reduction -Joy Miller & Assoc. (IO:00 - 10:45) 
Lunch (12:OO - 1:00) 
Job Assistance/resume writing - Illinois Work Force (1 I:00 - 12:OO) 
Parent & Family Training - Easter Seals (I:00 - 2:30) 
Closing remarks (2:30 - 2:45) 

Dressing for Success - Goodwill (9:30 - 9:45) 
Job Keeping Skills - Goodwill (9:45 - 10:45) 
Role Playing for job interviews - Urban League (1 I:00 - 12:OOj 
Lunch (12:OO - 1:OO) 
Certificate Presentation (I:00 - 2:00) 
Closing remarks (2100 - 2:30) 
Closing & finalize program participation 

For more information -call Kerri Harris AHU at 1-309-671-4966 Ext: 211 


